
 

 

MINISTRY OF EDUCATION 
STATE DEPARTMENT FOR TECHNICAL&VOCATIONAL 

EDUCATION & TRAINING 
EBUKANGA TECHNICAL & 

VOCATIONAL COLLEGE 

 

CITIZEN SERVICE DELIVERY CHARTER 
S/
N 

Service/ Good Requirements to Obtain 
Service/Good 

Cost of Service / 
good (if any) 

Timeline 

1.  Providing Information Needed Information or Inquiry Free Immediately 
2.  Management of external 

correspondences 
Receipt of Correspondences. Free 4 days 

3.  Processing of application for 
admission into College 
programmes 

Dully filled application form. Attach  
copies of certificates/ result slips, Birth 
cert and/National ID 

Ksh. 500 14 days 

4.  Registration of trainees into 
the College 

Admission Letter, Original Academic 
Certificates/Result slips, Birth Cert 
and/National ID & Passport Photo. 

Full payment of 
fees 

30 minutes 

5.  Orientation and Induction of 
trainees and staff 

Physical presence of trainees and staff Free Within 14 
days 

6.  Training services Curriculum,  Learning Materials, 
Trainees and Staff,  

As Per Approved 
Fees Structure 

12 weeks 

7.  Guidance and Counseling Valid trainee ID/Staff ID Free Unlimited 
8.  Industrial attachment Attachment letter, Insurance cover 

Log-book/Mentoring tool 
As Per Approved 
Fees Structure 

45 days 

9.  Exam registration Copy of national ID, passport size 
photo, birth cert, recent academic cert 
and exam payment receipt. 

As prescribed by 
the examination 
body 

14 days 

10.  Issuance of Academic 
Certificates/Results slip 

Duly filled clearance form Free 30 minutes 

11.  Sale of tender documents  Payment Ksh. 1,000 14 days 
12.  Payment of goods and services 

supplied to the college 
Evidence of Order, Invoice or Delivery 
Note. 

Free Between      
30-90 days 

13.  Management of complaints, 
compliments or suggestions 

Receipt of complaint, compliment or 
suggestion. 

Free 4 days 

WE ARE COMMITTED TO COURTESY AND EXCELLENCE IN SERVICE DELIVERY 
Any service/good rendered that does not conform to the above standards or any officer who does not live up to 
Commitment to courtesy and excellence in service delivery should be reported to. 
The Principal, 
Ebukanga Technical & Vocational College.  
P.O Box 549 – 50307, LUANDA.  
Tel: 0113295149 
Email: ebukangatechnical@gmail.com 

The Commission Secretary Chief Executive Officer, 
Commission on Administrative Justice, 2nd Floor,  
West End Towers, Waiyaki Way, Nairobi. 
P.O Box 20414- 00200 Nairobi.  
Tel: +254(0)202270000/ 2303000 
Email: complain@ombudsman.go.ke 

HUDUMA BORA NI HAKI YAKO 


